Toys4ALX
Community-Wide Toy Drive FAQ

What is the toy drive?
Volunteer Alexandria’ Community Toy Drive is an annual event that brings Alexandrians together to make sure our local families in need have toys for their children during the holiday season. Local individuals and organizations sponsor a collection box, and volunteers help gather and organize the donations which are distributed to families that have registered through the city of Alexandria’ Department of Community and Human Services.
Who is running it?
Volunteer Alexandria is the host of this drive and coordinates the toy collection and distribution of the annual Community Toy Drive with the support of the City of Alexandria, Department of Community and Human Services Fund for Alexandria’s Child.
Is this the same as Toys for Tots?
No.  Toys for Tots is a national organization that collects and distributes toys across the country.  The Community Toy drive collects and distributes toys in the City of Alexandria.  Local families are the recipients of the donations.
Who can set up a box?
Anyone willing to spend some time promoting the toy drive can set up a box.
Can I collect toys at my holiday party?
Yes.  This is a popular way of collecting donations.
How long does it go?
The drive lasts about a month from mid-November until the second week of December.
Who will pick up the toys?
Volunteers are recruited to pick up the donations in early December and get them ready for distribution.
How old are the children?
This toy drive supports families with children from ages 0 through 12.
What is needed?
Age appropriate, new, unopened and unwrapped toys.  You can find a list of suggestions on our website at www.volunteeralexandria.org/toydrive
Can I include a note or message with the toy donation?
We do not include notes or messages with the toy donations currently.
Can I donate clothing?
No.  This drive is for toys only.  There are several other local organizations that will accept donated clothing.
Can I donate cultural or religious specific toys?
Yes.  The families that shop for toys come from diverse backgrounds and could use these too.
Can I donate used items?
No.  Only new, unwrapped, unopened toys are accepted.
Can I donate gift cards or money?
Yes.  The organizers will accept monetary donations and use them to purchase the needed items for the collection.
How do I get a tax receipt for my donation?
Donations are tax deductible.  To receive a tax receipt, please email a copy of your receipts to mail@volunteeralexandria.org with your contact information and we will send one to you.
How do I help by sponsoring the toy drive?
The toy drive requires funding and resources every year.  We are looking for sponsors who can assist monetarily to buy the needed supplies and any toys when we are short of our goal.  To sponsor please reach out to mail@volunteeralexandria.org
Can I volunteer?
Yes.  There are several volunteer opportunities associated with the toy drive.  You can find these on the Volunteer Alexandria website www.volunteeralexandria.org.
Can I bring my company to volunteer?
Yes. Several organizations have sponsored volunteer activities during the toy drive.  See opportunities on our website or contact us at mail@volunteeralexandria.org for more information.
How do I sponsor a family for Holiday Sharing?
The Holiday Sharing program is run by the City of Alexandria, Department of Community and Human Services Fund for Alexandria’ Child.  You can find information on their website at: Fund for Alexandria’s Child | City of Alexandria, VA (alexandriava.gov) or via email to holidaysharing@alexandriava.gov


Toy Drive A to Z

Ages - Typically we support children between the ages of 0 to 10 years old.

Amazon Wishlist - Each year we create an Amazon Wishlist with toys in each of the age groups to provide an effortless way to contribute to the program. A link to the wish list is available each year through our marketing materials (website) and via email to our sponsors and collectors.

Buy Locally - In addition to the Amazon list, we encourage buying locally from the many toy stores in Alexandria as well as local Walmart and Target stores who have supported the drive in the past.

Boxes - Applicates who will be collecting toys in support of the drive typically create their own box by wrapping it with holiday paper and attaching our colorful flyer which tells the ages of the children we are supporting with pictures of toys. If needed, we can also provide a box which we ask the participants to return to us at the end of the drive.

Collection - The drive runs from the middle of November until the second week of December.  These are the weeks of collection. Collection sites are advertised on our website and by the organizations and individuals doing the collecting.

Collectors - Collectors are organizations or individuals who have signed up to be collection sites or who will privately collect (e.g. at a holiday party). At the end of the drive collectors drop off their toys at our designated distribution site or volunteers can pick up the toys and drop them at the distribution site.

DCHS - Department of Community and Human Service is part of the City of Alexandria government and owns the Fund for Alexandria' Child and the Holiday Sharing program.

Distribution - Once the toys are collected and sorted, they are distributed to the families through an opportunity for them to shop for their child(ren). Families that have registered are given a time slot to come so that there are evenly distributed shoppers throughout the day.  In addition, toys are divided up prior to distribution so that there are similar toys to select from in each of the time slots throughout the day.

Donations - these can take the following forms including toys dropped at box sites or purchases through Amazon, monetary to Volunteer Alexandria or to the Holiday Sharing program or by sponsoring a foster child, senior or family in need through DCHS.

Elves - In addition to our volunteers who collect toys we recruit elves to help the families shop (we are always looking for Spanish speakers as well as Farsi and other languages) and to entertain the children so the parents can shop uninterrupted. (See also Kids Corner and Volunteers)

Families - eligible families register through the DCHS and are typically referred to the program through other groups in the department. In recent years, the toy drive has supported hundreds of families.

Gift wrap - After the family/guardian shops they can get their toys wrapped at the gift wrap station. (See also Wrapping Paper).

Holiday Party - Host a holiday party and suggest to your guests that they bring a toy to donate.  This is a

InspireLit - we partner with InspireLit to provide books in the Kids’ corner and for the children to take home. https://www.inspirelit.org/


Jolly – During the distribution we invite jolly old St. Nicholas to join us in the fun.

Kids’ Corner - On distribution day families often need to bring the child(ren) they are shopping for, so we set up a Kids Corner to keep them occupied while their parents/guardians shop.  There are crafts and reading areas as well as a hot chocolate station with treats. 

Language – We are always in need of bi-lingual volunteers to assist families who speak Spanish and/or Farsi. 

Mailing List - After ten years of running the toy drive, we have collected a list of organizations and individuals who have collected toys in the past. At the start of the drive, we communicate via email to this list asking that those interested in participating fill in an application online so that we can track the location of the collection sites and advertise them via our website. In addition, flyers are printed and provided to each site.

November - The drive begins in mid-November each year.

Order - toys can be ordered online at Amazon and will be delivered to the Volunteer Alexandria office.

Photo Booth - On distribution day we will have a photo booth (when resources are available) so that the children can get their picture taken with Santa and their family/guardian.

Queue – Families queue up on the distribution day based on a time that DCHS provides them.

Registration - Families register to participate in the Holiday Sharing program, which the Toy Drive is part of, through the DCHS.

Resources/References - www.volunteeralexandria.org/toydrive; https://www.alexandriava.gov/TheFundForAlexChild

Santa - Whenever possible, Santa comes on distribution day to visit with the children and take pictures in a photo booth!

Sorting - Once the toys are moved to our distribution site, volunteers are gathered to sort through every toy by age. Toys get divided into ages 0-2, 3-4, 5-6, 7-8 and 9-10. This way when the families are shopping, they can go directly to the table with their child's age group.

Sponsors - Every year the toy drive has sponsors who provide monetary donations to help make the program run successfully. Typically, these are local businesses who may also be collection sites. The Holiday Sharing program also has sponsors who will be matched with a senior, foster child, teen, or family and who provided gift cards or shops for the family based on their wish list.

Toy recommendations - During the registration process the families will make wish lists of the toys they would like for each child. We use this as well as suggestions for educational and development toys for the drive. These recommendations are on our website and through the Amazon wish list.

Unwanted items - This drive does not collect clothing, shoes, or used items. Only new toys for an individual child.

Unwrapped - Donated toys should be unwrapped so that the families can see what they are buying.

Volunteers - dozens of volunteers are recruited each year to not only collect the toys but to sort, organize, distribute, wrap, and drive the toys as well as to decorate the distribution site and entertain the children in the Kids’ Corner.

Volunteer Alexandria - We inspire and connect people to improve our community. Our volunteers solve local problems and serve as a powerful force toward a healthy, productive, and engaged community. VolALX has run the toy drive for ten years.

Wishlist - (see Amazon Wishlist and Toy recommendations)

Wrapping paper - donations are collected to wrap the gifts once the families shop. Wrapping paper can be dropped off at any of the collection sites or at Volunteer Alexandria' offices.

Youths - In 2023 the toy drive supported over 700 young children! Volunteers that assist with the drive are as young as 6 years old.


Toy Suggestions

Infants: Educational toys, musical crib mobiles, interactive crib toys, rattles, stack towers, ALASOU Baby Truck Car Toy and       Playmat, Baby Tummy Time Pillow, ONLY baby friendly stuffed animals. 
2-4 year-old Toddlers: Educational toys, Duplo®/Mega blocks, LeapFrog®, train sets, Playmobile®, musical toys, dolls of all colors (no barbies), anything Disney, Crayola Paw Patrol Coloring Book with Stickers, Gift for Kids, soccer balls, balls, Tonka trucks, 80 Words Self-Correcting  Spelling Puzzles, Double-Sided Three and Four Letter Words with Matching Images, Perfect for Preschool Learning, Matching  Letter Game for Kids, 2 in 1 Educational Toys Alphabet Spelling & Reading, Number & Color Recognition
5-7 year old: Lego - basic, figurines, vehicles, and other kits; arts and crafts; science kits; balls; cars and trucks; train sets; playmobile; action figures; dolls of different races.
8-10 year old: Science kits; arts and crafts; balls; flying orb ball; solar robot toys; remote and waterproof stunt cars; Lego sets.

Website Links
I would like to be a sponsor
I would like to be a toy collection site 
I would like to donate money
I would like to volunteer
Drop-off places 
Amazon Wishlist
Toy Suggestions 
