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VOLUNTEER FLORIDA:  

VOLUNTEER MANAGEMENT BASICS SERIES 
Part 1 of 2: Strategic Planning, Volunteer Recruitment, Orientation and Training 

THURSDAY, JULY 25, 2019 
 
 

REGISTER NOW WITH VOLUNTEER CONNECT! 
 

 
 
RESOURCES, WEBINAR SOURCES: 
We recommend downloading the below HTML pages and documents promptly if you 
have an interest in the content, as resources may be removed from host sites without 
notice. 
 

WEBINAR SOURCES 
 
*CaliforniaVolunteers. (2013). Best Practices and Recommended Policies: A Manual for 
Volunteer Programs at State Agencies. https://tinyurl.com/yy4ot2r2 
 
 
Corporation for National and Community Service. The Health Benefits of 
Volunteerining: A Review of Recent Research. (2007). https://tinyurl.com/yy37yq9a  
 
 
Corporation for National and Community Service and HandsOn Network. Take Root: 
Volunteer Management Guidebook. http://bit.ly/2qQ6KW2 
 
 
Corporation for National and Community Service. Volunteering as a Pathway to 
Employment: Does Volunteering Increase Odds of Finding a Job for the Out of 
Work?. (2007). https://tinyurl.com/y6qu2l22 
 
 
Corporation for National and Community Service. (2007). Volunteering Reinvented. 
https://www.nationalservice.gov/pdf/07_0719_volunteering_reinvented.pdf 
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Corporation for National and Community Service. (2018). Volunteering in America 
Report. https://www.nationalservice.gov/serve/via/states/florida 
 
 
International Labour Office. (2011). Manual on the Measurement of Volunteer Work. 
http://www.ilo.org/stat/Publications/WCMS_162119 
 
 
Jackson, R. and Ellis, S.J. (2016). Missing the Point: Asking the Wrong Questions in 
Volunteering Research. (Subscription Only, planting trees illustration) 
 
 
*National Association of Counties. (2012). National Association of Counties: Volunteer 
Toolbox. http://www.navplg.org/volunteer_toolbox.php 
 
 
Points of Light. Social Impact of Volunteerism. 
 
 
Points of Light. Top Six Resources for Nonprofits. http://bit.ly/2rAVON1 

• Bringing on Highly Skilled Volunteers, Volunteer Management Guidebook, 
Economic Impact of Volunteers Calculator, Nurturing Volunteer Leaders, 
Assessing Volunteer Leaders, Hospitality + Service Curriculum 

 
 
University of Kansas (2018). Chapter 11: Recruiting and Training Volunteers. Center for 
Community Health and Development. https://ctb.ku.edu/en/table-of-
contents/structure/volunteers/recruiting/main  (Volunteer motivations) 
 
 
Wild Apricot. Getting Started with Volunteer Recruitment. https://bit.ly/2PmdiZe  
 
 
* Excellent, comprehensive manuals for governments, but the information is definitely applicable to 
nonprofits. 
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